
LCUG Service Quality Measurements (SQMs)
ASSUMPTION: OSS FULLY IMPLEMENTED BY ILEe

ORDERING AND PROVISIONING (OP)

'.actloa

Orders completed within
specified intervals

Mea••remeat Objective

Measures the pelURtace and me~ completion interval of
orders (inSlallation, feature changc, service disconnect)
completed with a requested due date that is equal or less than
the interval specified in the Service Quality Measurements
column:

Proposed Servke Q.allty Mea••re.eat

Unless specified below, orders with no Premises Visit or no physical
work involved completed within I day of service order receipt .;
orders .hat require Premises Visit or physical work: completed within
3 days of service order receipt .; 99% orders completed on due dale •.
I.stalla....:

• UNE PIal..... (al IaIt DSO loop + local switch + all COIINIIOII

elemeaas) always within 24 hours, reJUclless of di...h

• UNE ChMncIized OSI (DSI loop + muhiplexi.) always
within 4. hours

• Unbundled DSO loop always within 24 hours
• Unbundled OSI loop (unchannelized) always within 24 hours
• Other Unbundled Loops always within 24 hours
• Unbundled Switch always within 4. hours
• Dedicated Transport - DSOIDSI always within 3 business

days

• Dedicated Tran"" .DS3 always within , bus days
Feat.re ella...:

• All orders completed within , business hours of receipt
Dlsc•••ects:

• Resale Product or Svc Disconnects always wi.hin 24 hrs
• UNE Iwitchina within 24 hours
• UNE (other) within 24 hours

OP-I
" of Orden C_pIeIed .. Ti.e x 100

Total" of Orden C_pleted

OP-2
Mean ComDletion Time

Reported for the followl.. types of senice or facHlty: Resold POTS, Resold ISDN, Resold CntrexICntrex-lHle, Resold PBX t......, Resold
OIl.lIelized TI.5 Senice, Other Resold Senicn, VNE PIIItfor. (at lent OS. loop + local swltclt + t....port eieMe.ts), VNIE CItII._Hzed OSI (OSI
loop + ••'tiplexllll), V.....dled DSO loop, V.....dled OSI loop, Other V.b••dled loops, V.b.HIed S"ltclt, Ollter VNlEs

LCUGSQM
Version 4 "21197 12:23 PM

I'agc 6



-,
( I I

LCUG Service Quality Measurements (SQMs)
ASSUMPTION: OSS FULLV IMPLEMENTED BY ILEe

ORDERING AND PROYISIONING (OP) (CO" 'd)

' ••dlo.

Order Ac:ancy

Me•••re.e.. Objedlve

Measures the accuracy and completeness ofthe ILEC
provisioninc or disconnectinl service by c:omparinc what
was ordered & w.... was completed

Proposed Se"lce Q••llty Mea••n.e••

~ 99% are completed without error

OP-3
" ofOrden C..pleted wlo error x .88

T.... " of Onten SeIIt
Order Status Meuures the respotlSe time (by percentaee and man time) I- FOC: 100% ~ 4 hn

for: Finn Order Conftnnations (C-FOCs and D-FOCS .),- JeopII'dieslrevised due dille: 100%~ 4 houn
Jeopardize I revised due date, Rejects, and Completions fiom _ Rejects:~ 9.,." in ~ 1S seconds
the time an order is sent to the ILEC until a status is received _ Order Completions: ~ 91% received within 30 min oforder

completion

*c-FtHC:~tedt .. c~.ate
D-FtHC: does .....tc~ d. d.te

OP-4
I" of FOCI retaned + (Tota' " of Onlen Seat) 
Rejects Ret.ned)1 Jl ••

OP-5
MeNT" to ....n I'OC

or-6
I" of 0 _FOCs ret.ned .. S 4 Man + (Tot.1 " of Orden seat
- Rejects Rettlned)1 Jl .11

OP-'
Mea. T_e to Ret.n o-FOCS

or-l
("of Rejftts ret....ed .. ~ .5 .....) + (Tot.'" of Rejects
Retaned) x .81

I.CUGSQM
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LCUG Service Quality Measurements (SQMs)
ASSUMPTION: OSS FUllY IMPLEMENTED BY IlEC

ORDERING AND PROVISIONING (OP) (coII'd)

F••ctl•• Mea••reme.. Objective Proposed Service Q.allty Mea••reme••

OP-9
Men T_e 10 Ret.,. Rejeds

OP-II
.....nI.. nt.ned wll71% or allotted onler tl.e + Tota' ,
""'nlies Ret.ned

OP-II
(" or c..pIet.... nt.ned I. ~ 30 .I••tes) + (Tota. ,
C..pleted Orden) x I.

OP-11
Mea. T_e to Ret.,. C..plttlo.

OP-13
...,.nI..
(rotal C-FOCS -Total Rejects)

, of Held Orders Tl'lICks the percentage altd •••ber ofheld orders within Report for:
specified intervals ~ ., days, ~O.I%

~ 90 days, = 0%

OP-I~

(" or Orden Held ..... ~ •.l'" days) + (Tota' " or Orden Sut to
ILEC In tile past •.l'" days) x 110,,"e,e "'.l'" = I j II' " IIIIp

OP-15
Mean TI.e or Orden Held Prior to Co.Diet_

I.CUGSQM
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LCUG Service Quality Measurements (SQMs)
ASSUMPTION: OSS FULLY IMPLEMENTED BY ILEe

MAINTENANCE / REPAIR (MR)

F••ctlo. Mea••re.e.t Objective Pro"'" Service Q.allty Mea••re.e.t

Time to Restore Me8sures the percent ofrestonl. made by product IIIKI service 0.. ofSe"1ee No Dts,..e"
(TTR) within 24 houn or less· ~'S%in2hn

~9S%in3hn
MellSllra ,. ....,. ",,,, " ,.Ies/", ",~ ILEC ,,, ~99%in4hn

restIIH c""""".IJIa- A...IterT.......
~ 95% in 24 In Dllpatdl Required
~9O%in4hn

~95%in'hn

~99%in 16hn

MR-I
*(" ofT....... Res.ored W...... "x" ....n + Totnl" Tro.bla
) Il I.
where "x" = 1.J.4.8.16. or 14 "rrmning clod" hours
".." n.w..~ ,.."."W ILEC _4 CLEC,1or..........-.....",.".
!!!!:!
T,*, " '"T""". Milt•• +
T""" • tll'r"",,* • ..".

Repeat Troubles Measures the fiequency of ,,"urring customer trouble on the ~ t% within 30 days·
same line, circuit or service· MR-J

" of t.....................~ 1 ...........1Ie eu....' ........
...... T......... of ........ I••1Ie wnat re.........

Reponed for 'lae followln. 'ypes of se"1ee or f....y: Resold POTS, Resold ISDN, Resold Ce.trexICfttrell-lIIte, Resold PBX.n.Resold
C.....ellud TI.S Service, OItIer Resold Se"kes, UNE Platfont (•• leas. DSlIoop + local twIIdI + .n..... "ftls), UNI a.•••1bed OSI (OSI
loop + ",altiplesinl), U.bundled OSO loop, Unbundled OS, 100p,0••er U.bu.dled loops, U.bu.dW Swl'e", Oilier UNEs

I.CUGSQM
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LCUG Service Quality Measurements (SQMs)
ASSUMPTION: OSS FULLY IMPLEMENTED BY ILEe

MAINTENANCE / REPAIR (MR) (con'd)

F••ctio. Me•••reme.. Objective Proposed Service Q.allty Mea••re.eat

Dis includes dtose lines. circuits. 01' services with. second trouble
ticket coded out as CC (Came Cae.>. co (central offICe). FAC
(Facility) 01' STA (station) that follow III initi.1 ticket coded out as
Any fOUAd or Noa-found disPosition.

Troubles Per 100 Lines Measures the frequency oftroubles reported within the ILEC's ~ I.S per month·
•network

MR-4
(" 01 1...Ia.1e Repea'ed Tro." Reports per esc.... per
_ ••l + aota' " or LIlIes De, eu"••elll ••

Estimated Time to Measures the compliance of restoring service within the time ~99%*
Restore (Appointments estimated to the CLEC. reported for premises visits required
Met) ETTR and premises visit not required· MR-5

(" 01C,,'.-er T....bIe AppoiIt_.ts Met + Tota. " C.....er
Tro-" AppohItMeats) II .00

• ·Repo,ted for 'lie fodowl.. types of service or facility: ReseW POTS, Resold ISDN, Resold Ce.tRlllC'e.tru-Uke, Resold PBX tr••.., ReseW
CII.n.ellud TI.5 Senice, Other Resold Senlces, UNf; Phltror. (.t least DS8100p + Ioca'swltcll + ............ eletaeats), UNE 0 ....... OSI (OSI
loop + multlpledng). UnbandlN PSO loop, Unbundled OSI loop, Ot"er Unb••dled loops, U.b••dIN Switch, O'her UNEs

IXUGSQM
Version 4 5/21197 12:2J PM

race 10



LCUG Service Quality Measurements (SQMs)
ASSUMPTION: OSS FULLY IMPLEMENTED BY ILEe

GENERAL (GE)

J(

F••ctlo.

Systems Availability

MaRm-••• ObjedlY.

Measures the availability ofop,erations support systems and
associated interfaces (for pre-ordeiing. ordering and provisioning,
mainlenMc:e)

Proposed SerYke Quilty Mas.,..••

< 0.1% unphmncd downtime per month. reported for each
interface:

Pre-orderinllnquiry Interface
Orderin& Interface
MainteltIIICC InterfKe

GE-'
(" ....n 1••erf8ee .IKII. S,.teIa Net A..........
SeW.Ied) + (T.... " URn SdIetI.W Avala"'••,) x
.01

GE-2
Mea. " .r ....n A.....bIe

Center Responsiveness Measures the time for the IlEC representative to answer business I~ 9S% within 20 seconds
offICe calls in provisioninCIlld trouble report centeno 100% within 30 seconds

GE-J
"C.. A W Spd" TI••rn•• x,.

T.... "C r CLK •• C••Ie,

GE-4
Men n.. Ie AM..CaII.,.IVa; if IVR - Mea. TI••
to Aa.., CaII.,.M... .rIVR

I.CUGSQM
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BILLING (BI)

I [ I I I ( [ I [ I I I

LCUG Service Quality Measurements (SQMs)
ASSUMPTION: OSS FUllY IMPLEMENTED BY IlEC

F••ealo.

Timeliness of Billing
Records Delivered

Ac:ancy

Me•••re.e.t O.Jedlve

Measures the timeliness of billing records and wholesale bills
(usage, CSRs, service orden.. time &. materials, adjustments)
delivered to ClEC

Measures the percentaae ."tI.......ofbill.. records
delivered to ClEC in the apeed-upon formal and with the
complete agreed-upon conlent (includes time and material -.d
other non-reclH"ling charges)

Pre'" Senlee Q••llty Mea••re.e.t

99.~4billing records received in So 24 hours
100% billing records received in So 41 hours
~ 99.95% wholesale bills received within 10 calend. days of
bill date

BI-I
" DeIlY........... I I"
Total" or Records Received

BI-2
M... TI.e .0 Provide BIH_. Records

BI-3
Mea. TI.e .0 DelIver WIIoIeaIe Bills

~ 91% wholesale bill flMllCiaily accurate
> 99.99% ofall records transmitted

~
(" of Aceant••ad C..plete , ......Ied Mec....ized Bills

• Total" Mec....ized Bills Received) I I.

BI-5
" or ..... Recenh Tn_ItIed Corne." I I.

To••1" or BiIH•• Records Received

LCUGSQM
Version 4 5121/97 12:23 PM
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LCUG Service Quality Measurements (SQMs)
ASSUMPTION: OSS FULLY IMPLEMENTED BY ILEe

OPERATOR SERVICES AND DIRECTORYASSISTANCE (DA)

"aaetl.a Me...re.eat Objective Pro"" Senlee Qa.llty Mea.are.ea.

AverIp Speed to Answer I Masures the percent and mean time a call is answered by an OS
or DA t1pa1lIor in a predermed tlmcfiame. 1nc::1udes all time &om
initiation of rinlinl until the customer's call is answered.

lCUGSQM
Version 4 S/21197 12:23 PM

r.ge IJ

For live 11_, 90% ofcalls answered in 10 seconds.
For Voice Response Unit service, 100% within 2 seconds.

DA-I
, Calls Answered Wjdrin "i' wguh x 100

Total DA Calls
where "x" eqtKIIs20r 10 seconds

DA-1
DA Mean Time To Answer

OS-I
'C.... Agswcn;d WjIhjp"i'''' x 100

Total OS Calls
where "x" equals 2 or 10 seconds

05-1
OS MeDII TIIrN To Atuwer



LCUG Service Quality Measurements (SQMs)
ASSUMPTION: OSS FULLY IMPLEMENTED BY ILEe

NETWORK PERFORMANCE (NP)

' ••dle. Me•••re.e.. ObJectlye I Propoted Senlee Q••llty Me•••re.e••

Network Performance Compares ILEC performance distribution for its own customers to Deviation ~ 0.10% fiom supplier service performance
P.,.ity ILEC performance distribution for CLEC customers. Measures the distribution:

deviation &om supplier service performance distribution for each Transmission quality:
metric specified. • Subscriber Loop Loss

• Sipal to Noise Ratio
• leik a...el Circuit Noise
• Loops-Cimait 8aIInce
• Circuit Notched Noise
• Anenuation Distortion
Speed ofConnection:
• Dial Tone Delay
• Post Dial Delay
• Can Completion! Delivery Rate
Reliability Requirements: (For TSR Only)
• Network incidents atTectiRI.> SOOO blocked calls
• Network incidents> 100,000 blocked calls

Statistical com.-ison based on the Mean ILEC Customer
Experience and slIndard deviation from this mean, the Mean
CLEC Customer Experience and standard deviation from this
mean, and the number ofobservations used to determine these
means.

NP-I
(Mea. ILIC c.....er ellperiellCe - Mea. CLIC cu'..er
experience) + Mea. ILIC c.....er ellperleKe II ••
De."","" 1Idw«IIILEC~rf"""'"/0' ILEC ."" CLEC
auIUIDs .", k IaI III. 1.,"'-

I.ClIGSQM
Version 4 5/21197 12:23 PM
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LCUG Service Quality Measurements (SQMs)
ASSUMPTION: OSS FULLY IMPLEMENTED BY ILEC

INTERCONNECT / UNBUNDLED ELEMENTS AND COMBOS (IUE)

F••ctlo. I M••••r••••t ObJ.etlv. I Proposed Servle. Q••lity Mea••re•••t

Availability of Network IMeasures the availability of~ork elements (e·l· silnalinllink I loop Combo availability 100%
Elements transport. SCPsI Databases, cI: loop combinations)

Si.....inllink Transport Unavailability:
• A-link: S 1 min per year
• D-link: S 1 sec per year
• SCPslo.tabases: SiS min per year
• SCPslDatabases c:om:ctly updated: ~ 99% in S 24 hn

1UE-'" ..
Total" tes

1U1-2
" A ·x" yean

·x" Jean

lUI·]
" 0- ·x" )'!!I'

·x" Jear
WIleR • ~ or~ year. After Jeart ......., report",
.IInN Ite for ....... Jear.

IU£-4f
" 1 c.nct!Y Uplated ....
Total. U te Reqants Received bJ ILEe

IUI·5
(II Da....... RennIs U...... w..... 2<1 linn 01 Upd.te
ReqlleSt Receipt) • (Total II Da"base Upd.te Req...ts
Received) ••88

LCUGSQM
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LCUG Service Quality Measurements (SQMs)
ASSUMPTION: OSS FULLY IMPLEMENTED BY ILEe

INTERCONNECT / UNBUNDLED ELEMENTS AND COMBOS (IUE) (coII'd)

F••etlo. Me•••re.eat Objective Pro..... Senlee Qa.Uty Ma.are.eat

Performance ofNetwork Measures the performance ofnetwork elements (e.g. LIDO, routing E...ple:
Elements to CLEC OSIDA platforms, 800, AIN) -LIDO repIy ....e to all query attempts ~ 99.9S%

-LIDO query time-out ~ O.OS%
-UnexpeQed data values in replies for all L1DB queries ~ 1%
-% of LIDO queries mum a missing customer m:ord = 0%
-Group troubles in all LIDO queries ~ O.S%

Dellnry 10 OS "'Iro...:
Mean Post Dial Delay for "0" calls from LSO to CLEC

OS platform ~ 2 seconds POD for "0+" calls with 6
digit analysis from Loo to CLEC OS platform: 9S% ~

2.0 sec; Mean ~ 1.7S sec:
Percent ofcall attempts to CLEC OS Platform that were
blocked~ 0.1%

IUE-6
(' LlDa. or _ or AI" or " IQtIery RepUes Recewed It)'
CLEq + (T...... LID" or _ or AI" or " I Qwerles
R..ed It)' ILEC) I I"

IUE-7
(' LID" or _ or AI" or " I ....... respoIIHS received
b)' CLEC) + (Toe.1 • LIDS I or _ or AIN or n IQ.erles
R..ed b)' ILlq 1'88

IVE-I
(' LIDB I or _ or AIN or n IQury Replies wll.
8Hlpeded d... y.1Hs neelyed It)' CLEC) + (Tot.1 •
LlDB Q.eries Recewed b)' ILlq I '01

I.CUGSQM
Version" S/21197 12:2] PM
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LCUG Service Quality Measurements (SQMs)·
ASSUMPTION: OSS FULLY IMPLEMENTED BY ILEe

INTERCONNECT/ UNBUNDLED ELEMENTS AND COMBOS (IUE) (coII'd)

fl·IT'i""'~:., .~

1U1-'
(" LID" or _ or AIN or _ I QMry Replies .....
WI.... record ...ed by CLEC) • (Total. LlDB lor
_ or AIN or _ IQMrta received by ILIC) I ••

1UE-.1
(C e T.... " Post OW DeIIIy Sec elperincH
0 c" fl"Hl LSO 10 CLIC OS 10 ) + (T...I"
"0" nils fro.- LSO to CLIC OS p"lfor.)

IUI-••
(c.....am T I " Post 1*1 DeIIIy SecoIHI. elperiellced
.. "1+" nils , lysls fl"Hl LSO to CLEC
OS .....,.,.) + (T I " nils .11. , d.......lysls
fro.- LSO '0 CLIEC OS p"tlo...)

IUI-11
• 0I-e+" call wIIIt , ...... HaIysIs ...... LSO '0 CLEC
OS ve Post 1*1 "'y ~ 1 sec"', +
(T " "1+" nils .11. , d.......lysls rro. LSO to
CLIC OS pia.....)

IUE-13
" .'leW c.II A....,.. to CLK OS Pe.I,.,. I'.
T...I " c.n Atte.Db 10 CLIC OS Pt..Ior.

I.CUGSQM
Version 4 5/21191 12:23 PM
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LCUG Senice Quality Measur~ments

(SQMs)
ASSUMPTION: OSS FULLY IMPLEMENTED BY ILEC

FORMULAS
QUICK REFERENCE GUIDE

Metric No.
PRE-ORDER

PO-1

Fo...u"

# ofRespcgcs Received on Time
Total # ofQueries Sent x 100

PO-2 Mean Cycle Time

ORDERING AND PltOJllSJONING

OP-1 # ofOrders Completed on Time
Total # of Order Completed x 100

OP-2 Mean Completion InterVal

OP-3 # ofOrders Completed w/o Error
Total # ofOrders Sent x 100

OP-4 [# of C-FOCs Returned in~4 hours +

(Total # of Orders Sent -
Syntax Rejects Returned)] x 100

OP-5 Mean T1D1e to Return FOC

OP-6 [# ofD-FOCs Retumed in +

(Total # of Orders Sent 
Rejects Returned)] x 100

LCUOSQM
Version 4 5/21197 12:23 PM
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LCUG Service Quality Measurements
(SQMs)

ASSUMPTION: OSS FULLY IMPLEMENTED BY ILEC
OP-7 Mean Time to Return DeFOC,

OP-8 (# ofS",._ Rejects Returned in ~lS seconds) +

(Total # ofSylltaX Rejects Returned) x 100

OP-9 Mean Time to Return Rejects

OP·IO Jeoptmlia Rdll17letl witAiII 70" 01dotted orde,. tiIIW + TDtIIl
II""",.JItJIHI'fIJa R.""ed

OP-ll (1# ofCompletions Returned in ~30 minutes) +

(Total 1# Completed Orders) x 100

OP-12 Mean Time to Return Completion

OP-13 Jeopardies
Total C-FOCs - Total Rejects

OP-14 (1# of Orders Held for> x days) +
. -

(Total # ofOrders Sent to ILEC
in past x days )

OP-15 Mean Time ofoiders Held Prior
to Completion

MAINTENANCE / REPAIR

x 100

MR-l (# of Troubles Restored within x hours +

Total 1# Troubles)
where "x" - 2,3,4,8,16 or 24 "running
clock" hours

x 100

LCUGSQM -
Version 4 512J/97 J2:23 PM
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LCUG Service Quality Measurements
(SQMs)

ASSUMPnON: OSS FULLY IMPLEMENTED BY ILEC
MR-2 Total t# of Trouble Minutes

Total # of Trouble Reports

MR-3 # oftelephone lines reportina ~2 troubles
in the current report months +

Total # of troubles in CUJTel1t
report months

MR-4 # ofInitial &. R!D!!t!d Trouble Reports per exchlDge per month
Total # ofLines per exchange x 100

MR-!

GENERAL

GEet

# Customer Trouble Appointments Met
Total # Customer Trouble Appoinunents

(# Hours Interface and/or System Not
Available as Scheduled) + (Total # Hours
Scheduled Availability) x 100

x 100

GE-2 Mean # ofHours Available

GE-3 '# Calls Answered within Specified Timeframe
Total # Calls from CLEC to Center x 100

GE-4 Mean Time to Answer Calls w/o IVR;
If IVR, Mean Time to Answer Calls after
endofIVR

BILLING

DI-t # Billing Records Delivered on Tune
Total # ofBilling Records Received x 100

LCUGSQM
Version 4 5121197 12:23 PM
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LCUG Service Quality Measurements
(SQMs)

ASSUMPTION: OSS FULLY IMPLEMENTED BY ILEC
81-2 Mean Time to Provide Billing Records

81-3 Mean Time to Deliver Wholesale Bills

81-4

81-5

(# ofAccurate" Complete Forinatted
Mechanized Bills + Total # Mechanized
Bills Received)

# ofBillig Records TI'IDSIDit!!d Correctly
Total # ofBilling Records Received

x 100

x 100

DIRECTORYASSISTANCEAND OPERATOR SERVICES

DA-l # Calls Answered within "x" seconds
Total DA Calls
where "x" equals 2 or 10 seconds

x 100

DA·2 DA Mean Time to Answer

OS-I # Calls Answered within "x" seconds
Total OS Calls
where "x" equals 2 or 10 seconds

x 100

08-2 OS Mean Time to Answer

NETWORK PERFORMANCE

NP·l (Mean ILEC customer experience· Mean
CLEC customer experience) + Mean ILEC
Customer Experience x 100

LCUGSQM
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LCUG Service Quality Measurements
(SQMs)

ASSUMPTION: OSS FULLY IMPLEMENTED BY ILEC
INTERCONNECTION / UNBUNDLED ELEMENTS AND COMBOS

lUE-l # Minutes Loop available
Total # Minutes x 100

1UE-2 # Minutes A-link unavailable during x vears
x years
(where "X" < or > 1year after f11'St year, monthly reporting
should be for a rolling year.

1UE-3 # Seconds D-link unavailable durins x years
x years

1UE-4 # Database Records Correctly Updated
Total # Update Requests Received by ILEC x 100

IUE-S (# Database Records Updated within 24 hrs.
ofUpdate Request Received) + (Total #
Database Update Requests Received)

IUE-6 (# LIDB [or 800 or A1N or n] Query Replies
Received by CLEC) + (Total # LIDB [or 800 or
AIN or n] Queries Received by ILEC x 100

IUE-7 (# LIDB [or 800 or A1N or n] Time-Out
Responses Received by CLEC) + (Total # LIDB
[or 800 or AIN or n] Queries Received by ILEC) x 100

IUE-8 (# LIDB [or 800 or AIN or n] Query Replies
with Unexpected Data Values Received by CLEC) +

(Total # LIDB [or 800 or AIN or n] Queries
Received ILEC) x 100

LCUOSQM
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LCUG Service Quality Measurements
(SQMs)

ASSUMPTION: OSS FULLY IMPLEMENTED BY ILEC

lUE·'

IUE·I0

IUE·l1

1UE-12

(# LIDB [or 800 or AIN or n] Query Replies
Missing Customer Record Received by CLEC) +

(Total # LIDB [or 800 or AIN or n] Queries
Received by ILEC)

(Cumulative Total # Post Dial Delay Seconds
experienced on "0" calls from LSO to CLEC OS
platform) + (Total # "0" calls from LSO to

f

CLEC OS platform)

(Cumulative Total # Post Dial Delay Seconds
experienced on "0+" calls with 6-diait analysis
from LSO to CLEC OS platfonn) +(Total #
"0+" calls with 6-digit analysis from LSO to
CLEC OS platform)

(# of"0+" calls with 6-digit analysis from LSO to
CLEC OS platform that have Post Dial Delay ~
2 seconds) + (Total #"0+" calls with 6-digit
analysis from LSD to CLEC OS platform)

x 100

1UE-13 # Blocked Call Attempts to CLEC OS Platform
Total # Call Attempts to CLEC OS Platform x 100

LCUGSQM
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